
 

PPG Guide:  How to register for online services 

You need to register to use online services, and, as you would expect for security 
and confidentiality, you need to provide proof of identity. The only exception to this is 
eConsult which is not linked directly to your patient record and can be accessed via 
The Practice website or the NHS App. 

 

NHS App and online services 
 
These are provided and managed by the NHS. 

You need to register via their App on a smartphone or 
tablet. Download the NHS App from the App Store or Google Play. Note: this is 
different from the COVID-19 App. 
 
You will need your email address, UK mobile number and a photo or scan of your 
driving license or passport and be able to record a short video when instructed to do 
so. 

If you have previously registered for online services with the Practice, you can use 
the third-party app ID and passphrase to register with the NHS App. 
 
Once registered, you will be able to login to NHS online services on any device using 
your email address and password. An extra verification step may be needed the first 
time you use the service. 
 
NHS Online Services: https://www.nhsapp.service.nhs.uk/login  
 
The NHS App also supports Touch ID and face recognition (IOS only). 
 
Airmid App and Systmonline 
 
These are both provided by the same 
company, TPP.   The easiest way to register is 
by contacting the Practice. 

Registration would usually require a visit to the surgery to complete an application 
and provide proof of ID.  However, at the moment, it can be done by sending an 
email to the Practice.  Email them at cranborne.reception@dorsetgp.nhs.uk with a 
photo or scan of your driving license or passport. A driving license is preferred as it 
includes your address. 

The Practice will email back your ID and password, which will need to be changed 
the first time you log in. 
 
Systmonline can then be accessed via the Practice website or directly at 
https://systmonline.tpp-uk.com/2/Login  
 
The Airmid App can be downloaded from the App Store or Google Play and can be 
accessed using the same ID and password as Systmonline or your NHS login. 
 
The Airmid App also supports Touch ID once enabled in the settings. 
 
Airmid has produced several how to use videos on YouTube: 
 
https://www.youtube.com/watch?v=en0U3PCvfxg&list=PLCTN8t8oZFJnznmTQN1tIi_
4-JBWd7Kpt  
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